
The Government and home builders have recently introduced the
'Consumer Code for Home Builders'.  

This ensures that todays home buyers are now better informed than ever on vital aspects such as:

• Service Levels. 
• Information on their New Home and Location. 
• Timescales for Build Completion.

The Code will also provide access to speedy, low cost resolution scheme in the unlikely event of disputes. This is one of
the many ways you can ensure peace of mind when buying a McCloskey & O’Kane home.

At McCloskey & O’Kane, we pride ourselves in our Customer Service Charter. At McCloskey & O’Kane we take pride
in ensuring we deliver the best quality homes and great customer service and already exceed the Consumer Code's
minimum requirements.

We embrace the Consumer Code.

www.consumercodeforhomebuilders.com
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